
NEW!EpiphanyRx replacing IngenioRx
Over the past several months, Medical Practice Consortium (MPC) Trustees 
engaged with LHD Benefi t Advisors to solicit and analyze proposals from vendors 
interested in serving as the Prescription Benefi t Manager (PBM) for the MPC plan.  
Three fi nalists made presentations to the Trustees, which after careful deliberation, 
unanimously decided to select EpiphanyRx to replace IngenioRx.

One of the things that most attracted the Trustees to EpiphanyRx is its uniquely 
transparent business model.  EpiphanyRx, based in Brentwood, TN, is led by 
former PBM executives who realized there had to be a better way to manage the 
prescription drug benefi t.

You can search the prescription drug formulary at https://www.epiphanyrx.com/
resources/members to determine which tiers your prescriptions will fall into.

EpiphanyRx will issue ID cards in mid to late December.  (You will have to carry 
that ID card in addition to your Anthem ID card.)  ISMA Insurance Agency will work 
closely with EpiphanyRx during the transition from IngenioRx.  Please let us know 
if you run into an issue.

All employers 
moving to January 1 
renewal date
Effective January 1, 2020, the plan 
year for all employers participating in 
the  Medical Practice Consortium will 
be January 1 through December 31, 
regardless of their previous renewal date.

On January 1, employees who previously waived coverage can enroll in the group 
plan by completing an Anthem Enrollment Application (available from the primary 
contact at your group) and emailing or faxing it to ISMA Insurance Agency for 
processing.

Insured employees who previously waived coverage 
for dependents can add them by completing an 
Anthem Enrollment Application (available from 
the primary contact at your group) and emailing or 
faxing it to ISMA Insurance Agency for processing.

All requests for January 1 changes should be 
submitted by mid-December, with a fi nal deadline of 
December 31.

Applications, changes due December 31

Plan and Benefi t 
Changes
Effective January 1, 2020, the annual 
deductible for the HSA 2700/5400 plan 
will increase from $2,700/person and 
$5,400/family to $2,800/person and 
$5,600/family.  The annual out-of-pocket 
maximum will also refl ect this change.  
The plan will continue to pay 100% 
benefi ts after the deductible is met.  
This change will be made to keep this 
plan in compliance with IRS rules for 
High Deductible Health Plans.

Due to low participation, the PPO 
1000/2000 plan will be terminated on 
12/31/19; subscribers in that plan will be 
moved to the PPO 2000/4000 plan.  For 
the same reason, the HSA 3000/6000 
plan will be terminated on 12/31/19; 
subscribers in that plan will be moved 
to the HSA 2800/5600 plan but may 
want to consider selecting the HSA 
4000/8000 plan instead.
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For More Information
Email Account Manager John Enderle at 
jenderle@ismanet.org. Or call John at (317) 
454-7732.

Watch for new Anthem ID card in December
Effective January 1, 2020, Anthem will migrate subscribers in the Medical Practice 
Consortium Plan from the current platform to a newer, more versatile platform.  A new group 
number will be assigned to replace the current group number.  Anthem will issue new ID 
cards in mid to late December.  If you insure dependents, you should receive a separate 
Anthem ID card for each covered dependent that lists their name.

Anthem started migrating group plans to the newer platform on January 1, 2019, and learned 
some lessons along the way.  We’re hopeful for a seamless transition but please let us know 
if you experience something unexpected after the fi rst of the year.

Don’t forget to add the baby
Subscribers are required to notify ISMA Insurance Agency within 31 days of the birth or 
adoption of a child to add them to their policies effective the date of birth or placement in the 
home for the purpose of adoption.

DECEMBER

31
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Frequently Asked Questions
Q How does age affect rates?

A In most groups, age has a direct 
impact on rates. Premiums will 
increase for subscribers who 
attained age 30, 35, 40, 45, 50, 55, 
60 or 65 since your employer’s most 
recent renewal.

Q What can I do to minimize the cost 
of my prescription drugs?

A When buying 30-day prescriptions 
at a retail pharmacy, remember 
that costs vary signifi cantly by 
pharmacy.  According to Consumer 
Reports, in 2018, the average 
price of prescription drugs was 
signifi cantly lower at Costco and 
Sam’s Club than at Walmart, Kmart, 
Kroger, Publix, Walgreens, Rite 
Aid or CVS/Target.  When buying 
90-day prescriptions, the mail order 
pharmacy typically offers the lowest 
cost.

Q Are Medical Practice Consortium 
plans compliant with the Affordable 
Care Act?

A Yes. All Medical Practice Consortium 
plans are Affordable Care Act (ACA) 
compliant.

Q Do Anthem medical policies 
provide benefi ts for routine vision 
exams with an optometrist or 
ophthalmologist?

A No. However, benefi ts for routine 
vision exams, eyeglasses and 
contacts are available through 
an optional Anthem Vision Plan.  
Vision Plan benefi ts and pricing 
information was provided to the 
primary contact at your practice.

www.ISMAIA.com
(317) 261-2060

What is a Summary of Benefi ts and 
Coverage and where can you get one?
In compliance with the Affordable Care Act (ACA), ISMA Insurance Agency 
(ISMAIA) is providing your employer with a Summary of Benefi ts and Coverage 
(SBC) for your Anthem health insurance plan, which will be distributed to you.

The SBC provides standardized and easy-to-understand information about health 
plan benefi ts and coverage.  It is designed to allow you to more easily make 
“apples-to-apples” comparisons among your insurance options.

The SBC includes information about covered health benefi ts, out-of-pocket costs, 
and network providers. A glossary defi nes terms commonly used in the health 
insurance market, such as “deductible” and “co-pay,” using clear language.

Discounts on health-related products
While you’re logged on to www.anthem.com, remember to check out the savings 
on health-related products by clicking “Discounts” on the green menu bar at the top 
of the Home page. Or go to www.anthem.com/specialoffers. You’ll fi nd discounts 
on prescription eyeglasses, fi tness memberships, books, safety products and more 
through Anthem’s Special Offers program.
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Created your Anthem online account yet?
Anthem makes it simple for subscribers to create an online user account to view benefi ts, 
check year-to-date deductibles, review claim status, order new ID cards, check the 
Anthem prescription drug formulary, refi ll mail order prescriptions, save money on health-
related products and services with discounts from Anthem  – and more.  To begin using 
Anthem online access, go to www.anthem.com, click the Log in or start your member 
registration button, click Registration link, and follow the prompts to set up a User 
account.
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Anthem’s new app is simple, smart - and all about you.

With Sydney, you can fi nd everything you need to know about your medical benefi ts 
all in one place.  Sydney makes it easier to get things done, so you can spend more 
time focused on your health.

With one click, you can:

• View and use digital ID cards

• Find care and check costs

• Check benefi ts

• See claims

Get started with Sydney.  Download the app today!  Get it on Google Play or the 
App Store.

Say hi to Sydney


